
Accessing Your
Claims Online

Using Our Online Claims Portal

Accessing your claims online has never been easier.

With our Online Claims Portal and Mobile App, we provide you with 
access to your benefit booklet, DIGITAL drug card, forms, claims paid and 

history, explanation of benefits (EOB), plus, you can see how much 
coverage you have used.

Read more about accessing our Online Claims Portal below,
or our Mobile App on the reverse side.

STEP 1

Visit youngstenstar.ca

STEP 2

Click the Login button.

STEP 3

Login to the Claims Portal. For your 
initial login, select Register Account.

 
Reminder: Your group No. & Certificate 
number (Client ID) can be found on your

Group Benefit card.


